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Steps to Configure WhatsApp

Locate the '""Channels' button

Once you log in, navigate to the side panel and then to "Channels" which will be right under
the integrations tab
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Click on "Configure
From there, select "WhatsApp Business" and click on “Configure.”
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Add a new number.

This will take you to a step-by-step number verification process. It'll also highlight what all
information you need to provide to verify your account. Once completed you will be
redirected to WhatsApp’s activation window to complete the process.
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Make sure you have access to the device where the sim card for the number to be
configured is connected. This device will receive a one time verification code.

Get started with WhatsApp's Business AP|

© Youll need t confirm access to the requirements for WhatsApp W'

Once done, your number will be connected and ready to useﬁ

Thank you.
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